The Setting

For this assignment, | am using UCSD’s Gilman library. The library’s primary users are
students, staff, and faculty. The service area is academic and highly populated, serving
36,400 undergraduate students (Campus profile). The library has many events,
workshops, and classes (Library blog), however most are focused on specific, niche,
interests, and few cater to the population on the whole. A large-scale program could be
a way to bring the community together and provide service to larger groups of people at
the same time.

The Goal

UCSD’s community could benefit from an outdoor activity primarily being in nature is
shown to reduce stress (University of Minnesota), and stress is a serious issue for many
college students (Simon, 2017). Students at UCSD in particular “report stress as the
number one impediment to academic performance” (Student Health Services). The goal
for my “Unwrap & Unwind” program would be to reduce student stress, encourage
students to take care of their emotional well-being, and demonstrate that the university
cares about these issues as well.

The Partnerships
| would primarily like to partner with other organizations on campus.

First, | would partner with the school’s Counseling and Psychological Services
department (CAPS). They are dedicated to helping the mental health of students, and
have resources such as book lists and wellness peer educators who would be very
helpful in this program. Also, their headquarters is located on the outskirts of the 1,200
acre campus (Campus profile), whereas the library is located in the center of campus;
thus, this partnership might help expose them to students who are not familiar with their
services.

Second, | would partner with multiple food organizations on campus. | would like to
have a student run cooking club or recreational cooking class work alongside an
on-campus cafe. The inclusion of students in food preparation is particularly important,
as cooking is shown to improve mental health and well-being (Andrews, 2015). In this
way, the program might encourage attending students to cook or visit a cooking club,
and that would help improve their wellness.

The third partnership would be with the Theater department. They could contribute
knowledge about staging, lighting, and large-scale visuals.They could also study the
design theme Hygge, which celebrates coziness, contentment, and community (Altman,



2016). This would benefit the theater students by aiding their education and contributing
to their knowledge of wellness.

The Program

If UCSD’s Gilman library got this grant, | would host an “Unwrap & Unwind” pop-up
library. | would create an outdoor environment of comfortable couches, coffee, and book
tables on the roof of the 2nd floor of the library. Healthy pastries, plush rugs, and cozy
lighting would contribute to the feeling of Hygge, or coziness, which can help lower
stress. The books, fiction and non, would focus on wellness, yet each would be
wrapped in brown paper with descriptive words like “Growth,” “Health,” or “Recharge”
written outside. All of these elements would create feelings both of surprise and
coziness. The underlying focus of the program would be to support the mental health
and emotional well-being of students at UCSD.

The Outcomes

The goal is to help students be their best, which includes prioritizing their mental health.
This event would help start that conversation, and introduce them to resources that they
might not know about, in a novel way.

The Details

In order for this program to be a success, | would need $2,000 to fund food, furniture
staging, and materials for wrapping books. As this would be a surprise event, the
attendance is likely to be low in comparison to the entire community, so | would expect
around 350 attendees over a two-hour lunch period. | would cover staffing through
collaboration with CAPS, food organizations, and the theater department, as well as
library volunteers.

Knowledge-Base

The textbook was particularly helpful in determining the difference between a service
and an program (Evans, Saponaro, Christie, & Sinwell, 2015, 224-7), and | am glad to
have read it before Daniel Aguilar’s interview on library program. However, in Aguilar’s
discussion, he touched on the importance of having programs that were not focused on
books (Cunningham, 2017), and it made me start to think differently about them. |
remembered a successful program | saw at UCSD, where dogs were brought in front of
the library for students to pet during finals week, in order to lower their stress levels. All
of this made me think about creating a program designed to lower stress levels for
students.



Indeed, the research that | did for student stress was alarming (Simon, 2017). However,
the resources available for combatting that stress are plentiful. From being in nature
(University of Minnesota), to cooking (Andrews, 2015), to getting cozy (Altman, 2016),
the options are endless to de-stress. It just takes time and investment. And while
students may not prioritize mental well-being during a tough semester, libraries are
ideally suited to take leadership positions in starting conversations and bridging
community on issues like these (Evans et al., 2015, 223).

It was serendipitous Aguilar mentioned was getting ideas from social media sites like
Instagram and Pinterest (Cunningham, 2017), because | first came across the Danish
concept of Hygge on Pinterest. | also first saw wrapped books on Buzzfeed, where they
were called “mystery books.” Thus, it was encouraging to hear Aguilar suggest using
social media for ideas, because | might have thought the ideas too trendy and not
professional enough before. All of this came together for me in the “Unwrap & Unwind”
library program idea, where a cozy, outdoor pop-up library would feature wellness
books wrapped up as surprise gifts.
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